D eloaien ea Radio Spectrum Management

New to SMART?

What is SMART?

. i Bt SMART is Radio Spectrum Management’s online licensing system and allows you to search the Register of Radio

Frequencies, apply for a New Zealand radio licence, renew an existing licence or update your client details.

To apply for a licence in SMART you must be a registered user.
If you are new to RSM and never held a licence, either call us on 0508 RSM INFO (0508 776 463) or complete our online form below.

We require your name, email and address details to add you as a client in SMART. Once added, you will be emailed an Activation Code to start the

process to obtain a secure user name and password of your choice.

If you previously held a radio licence you may Search the Register to see if you are still recorded as a client. If you are in the Register, but do not
have a user name and password, then contact us with your Client Number and we will email you an Activation Code to start the process to obtain a

secure user name and password of your choice.

Before you activate your account, please view our animated activation demonstration. This demo will show you how to activate your client account
when logging on to SMART for the first time.

If you are using SMART, we recommend our SMART user guides which contain all the information you need to search our online register or do

online transactions in SMART.

New RSM client request - Individual

Complete this form if you are an individual requesting to be added as an RSM client

New RSM client request - Organisation

Complete this form if you are an organisation requesting to be added as an RSM client.


http://www.rsm.govt.nz/cms/....smart-web/smart/page/-smart/domain/client/SearchClient.wdk?showExit=Yes
http://www.rsm.govt.nz/cms/resolveUid/d1d15b50fb8584a193e8e50d6dea0e64
http://www.rsm.govt.nz/cms/resolveUid/5291758df283199f7e29b0bceef74393
http://www.rsm.govt.nz/cms/customer-support/new-to-smart/new-rsm-client-request-form-individual/
http://www.rsm.govt.nz/cms/customer-support/new-to-smart/new-rsm-client-request-form-entity/
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