
My account

 

Select from the options below to ask a question about Radio Spectrum Management or this website.

 

How do I activate my account?

How do I get a new activation code?

How can I set up users on my account?

What is this account for?

How do I cancel my licence?

How do I change my address?

I need more information about my licence

 

User names and passwords

My User ID and Password / Client Key is not working

How do I unlock my Username?

How do I reset my Password?

 

Payments/fees/invoices

How can I pay my annual licence fee?

How do I pay for an account via direct debit?

Where do I post my payment to?

Where can I get an invoice?

How can I get a reduction in my invoice?

Why am I not getting a 10% discount for paying my engineering fee online?

Why is there a 10% discount if I pay online?

Can I pay my infringement fee online?

If the above has not answered your question, please send your question to the Radio Spectrum Management team.

 

http://www.rsm.govt.nz/cms/resolveuid/939bd81f988775ef47312f37f243333f
http://www.rsm.govt.nz/cms/resolveuid/64e8f7c4a47b4fd663c10677e7290cc6
http://www.rsm.govt.nz/cms/resolveuid/638dfcdb6570001e53a4f28c626a8f51
http://www.rsm.govt.nz/cms/resolveUid/9eb1bf478200fdf0108b7d5d3b9a2965/#4
http://www.rsm.govt.nz/cms/resolveUid/9eb1bf478200fdf0108b7d5d3b9a2965/#6
http://www.rsm.govt.nz/cms/resolveUid/9eb1bf478200fdf0108b7d5d3b9a2965/#1
http://www.rsm.govt.nz/cms/resolveUid/9eb1bf478200fdf0108b7d5d3b9a2965/#5
http://www.rsm.govt.nz/cms/resolveuid/9eb1bf478200fdf0108b7d5d3b9a2965#newtosmart
http://www.rsm.govt.nz/cms/resolveuid/c93e3eec119ac2fd28b386455213757b#whatisausernameandpassword
http://www.rsm.govt.nz/cms/resolveuid/c93e3eec119ac2fd28b386455213757b#whatisausernameandpassword
http://www.rsm.govt.nz/cms/resolveUid/9eb1bf478200fdf0108b7d5d3b9a2965/#2
http://www.rsm.govt.nz/cms/resolveuid/9eb1bf478200fdf0108b7d5d3b9a2965#2
http://www.rsm.govt.nz/cms/resolveuid/0fe24f9339d7345a133e1386bfc02afe
http://www.rsm.govt.nz/cms/resolveuid/9eb1bf478200fdf0108b7d5d3b9a2965#invoice
http://www.rsm.govt.nz/cms/resolveuid/95f55da1ab26de7dedd1b1838a58af87
http://www.rsm.govt.nz/cms/resolveuid/c93e3eec119ac2fd28b386455213757b#8
http://www.rsm.govt.nz/cms/resolveuid/c93e3eec119ac2fd28b386455213757b#9
http://www.rsm.govt.nz/cms/resolveuid/c93e3eec119ac2fd28b386455213757b#10
http://www.rsm.govt.nz/cms/resolveUid/037138dc5926ac7dc950d839362b6149
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